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HUTOTI'OBBIE PE3YJIBTATBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 92,8

11 IMokazatens "CooTBeTcTBHE HH(POPMAINHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEIICHHONW Ha OOIIEIOCTYITHBIX HHPOPMAMOHHBIX pECypCax, ee 86
COJICpPKaHUIO M NOPAAKY ((hopme), yCTaHOBICHHBIM HOPMATHBHBIMH IIPABOBBIMHU aKTaMu"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 90
TIOJTy4JaTeIsIMU YCIYT ¥ MX (PyHKIHMOHHpOBaHHe"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 100
pa3MelIeHHOH Ha MH()OPMAalMOHHbBIX CTEHJaX B OMEIICHUH OPTaHU3aIlNK KyJIbTyphl, Ha O(HINaIbHOM caiite B ceTd "MHTepHeT"
2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 88
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 80
2.3 |TTokazatens "dois moaydareneld yCiayT, yIOBISTBOPSHHBIX KOM(MOPTHOCTHIO MTPEOCTABICHHUS YCIYT OpraHu3auye KyabTypsr” 96
3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 64
3.1 |TTokazaTenms "O00opyHOBaHHE TOMEIIECHIH OPTaHU3AIIMH KYJIBTYPHI M MPHJIETAIONIeH K Hel TEPPUTOPHH C YISTOM JOCTYITHOCTH JUIsSi HHBAIHOB" 60
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 40
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 100
4 |Kputepnii " 1o6po:keaaTeIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cgepsl KyJabTypsl'" 96,6
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 96
MIEpBUYHBIA KOHTAKT U MHPOPMHUPOBAHHE MOJIyUATENs YCIYTH ITPYU HENOCPEJACTBEHHOM OOpallleHHH B OPraHU3alUI0 KYJIbTypbl"

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 97
HETIOCPECTBEHHOE OKa3aHUE YCIYTH NP 00palieHNH B OPTaHU3AIMIO KYJIbTYpHl"

43 IToxazarens "Jlons omydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO0 PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHI IIPH UCIIOTb30BaHIH 97
JIUCTAHIIMOHHBIX (JOpM B3aUMOICHCTBUS"

5 |Kputepuii "Y10B/J€TBOPEHHOCTH YCJIOBUSIMM OKa3aHusl ycayr" 98,6
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/I0OBATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 99
5.2 | Iokazatesp "ons nosyyareneil yeayr, YA0BISTBOPEHHBIX y100CTBOM rpaduka paboThl OpraHu3aliiu KyJIbTypbl" 97
5.3 |TTokasarens "los moaydareneld yCayr, yAOBICTBOPEHHBIX B IICJIOM YCIOBHUSIMH OKa3aHHUs YCIIYT B OPraHM3alHy KYJIbTyphl" 99

HUTOI'OBbIN ITOKA3ATEJIb (PEUTHHI) 88 (16)
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BBISABJIEHHBIE HEJJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U ITPEJIVIOKEHUSA 110 UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'’':

B xone cbopa, 0600menus u anann3za nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
WH(POPMAITMOHHBIX CTCHAX B MMOMEIICHUH OPraHU3alid KYJIbTYPBI, €€ COJCPKaHHUI0 U TIOPSIKY ((opme), yCTaHOBIEHHBIM HOPMATHBHBIMU MPABOBLIMU akTaMu. J1Jis
YCTpaHCHHS BBISBICHHBIX HEJIOCTATKOB HEOOXOAUMO Pa3MECTHTh Ha MH(DOPMAIIMOHHBIX CTEHIaX B MOMEIICHUH OPTaHU3AIMU KYJIBTYPhI U IPUBECTH B COOTBETCTBUE
WHQPOPMAITUIO O IEATSTHPHOCTH OPraHU3alluH, B YACTHOCTH:

- 0 pe3yJibTaTax He3aBUCUMOM OIICHKU Ka4yecTBa yCIOBUIl OKa3aHMs YCIIyT, TUIAHBI [0 YIYUIISHHIO KadyecTBa paboThl OpraHU3aIiK KyJIbTyphI (TI0 YCTPaHEHUIO
HEJI0CTaTKOB, BBISBJICHHBIX 10 UTOT'aM HE3aBHCHUMOM OIICHKH KaueCTBa)

B xone cbopa, 0600meHus u anann3a nHGHOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O ACSITETHHOCTH OpTraHU3aIlH KyJIbTYpPhI, pa3MEIIeHHON Ha o(puInaibHOM
caiiTe opraHu3aliy KyJbTyphl B ceTr "MHTepHeT", ee coaepKaHuio u nopsaky (hopme) ee mpeoCcTaBICHHUS, yCTAHOBJICHHOMY TpeOOBaHUSM NpuKaza MUHUCTEpCTBA
KynbTypbl Poccuiickoit @enepammu ot 20 depans 2015 r. Ne 277 "OO6 yTBepkaeHnn TpeOOBaHUN K COMEpKaHUIO 1 (popMe TIpeocTaBiIeHnss HHPOPMAITUH O
JeSITEIbHOCTH OpTaHU3aliid KyJIbTYpPbI, pa3MelIeHHON Ha 0O(pUIUATBHBIX CaiiTaX YIOTHOMOYEHHOTO (elepaibHOTO OpraHa UCTIOHUTEIBLHOM BIaCcTH, OPTaHOB
roCyJapCcTBeHHOH BiiacTu cyObekToB Poccuiickoit denepanun, opraHOB MECTHOTO CaMOYIIPABIICHHS M OpTraHU3aliil KylbTypsl B ceTr "MHTepHeT". s ycTpaneHus
BBISIBJICHHBIX HEJOCTATKOB HEOOXOANMO Pa3MECTUTh Ha O(hUIIATILHOM caiiTe opraHu3auuu B ceT "MHTepHeT" U NPUBECTH B COOTBETCTBUE MH(POPMALIHIO O NEATEIbHOCTH
OpraHu3alyy, B YaCTHOCTH:
- peuIeHUs yUpeIuTens O CO3aHu OpraHn3alliK KyJIbTYPbl 1 Ha3HAYCHUH €€ PyKOBOAUTEIS
- MaTepHaJbHO-TEXHUYECKOe 00ecTIeYeHUe MPEJOCTABICHUS YCIIyT
- KOTTUS TIaHa (PMHAHCOBO-XO3SIMCTBEHHON JeSITETFHOCTH, YTBEPKIEHHOTO B yCTAHOBIIEHHOM 3aKOHOIATeIbcTBOM Poccuiickoit denepalinu mopsiike, Win O HKETHAS
cMmera (nHpopManus 00 00bEME MPEeOCTaBISEMBIX YCIIYT)
- TUTaHBI TIO YJITYYIICHUIO Ka4ecTBa PabOThl OPraHU3alNHU KYJIBTYPHI (110 YCTPAaHEHHIO HEJOCTATKOB, BBISIBICHHBIX M0 nToraMm HOK)
Ha odunmansHOM caiite opraHu3aiiy KyJbTYpbl OTCYTCTBYET HH(GOpPMAIHUS O JUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C MOTY4aTeNIMHI YCIYT U UX
¢yHnkunonupoBanue. Heo6xonumo obecrieunTs QyHKIMOHUPOBAHHE CIIEAYIOIIEH HHPOPMALMU O JUCTAHIIMOHHBIX CII0cO0aX B3aUMOACHCTBHS C MOJIy4aTeIsIMU YCIIYT:
- TEXHUYECKOW BO3MOXKHOCTH BBIPQKEHUSI [TOJTydaTeNIeM YCIIyT MHEHHS O Ka4yecTBE OKa3aHUsl yCIyT OpraHu3alyeil KyabTyphl (HaJMyhe aHKeThl U1 OIIpoca MpakJaH UIn
TUIEPCCHUIKU Ha HEe)

ITo pe3yabTatam onenku kputepus "KompopTHocTs ycaoBuii npegocraBiaeHus ycayr':
B opranuzanmu KyiabTypbl OTCYTCTBYIOT KOM(OPTHBIE YCIOBUS I PEAOCTABICHUS YCIyT (IIepevyeHb MapaMeTpoB KOM(POPTHBIX YCIOBUH yCTaHABINBACTCS B
BEJIOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJIHOMOYEHHOTO (heZiepaibHOTO OpraHa UCIOMHUTEILHON BIACTH 00 YTBEP)KICHHHU TOKa3aTelei He3aBUCUMOMN OIIEHKH KayeCTBa).
Heob6xonumo obecnieunTs creayromue KoM(pOPTHBIE YCIOBUS I IPEAOCTABICHUS YCIYT:
- KOM(QOPTHYIO 30HY OTIbIXa (0XKHIAHHUA) 000PYIOBaHHYIO COOTBETCTBYIOIIEH MEOEbI0
- IOCTYITHOCTb 3aITUCH Ha MOJy4YeHUE YCIYTH 10 TeleQoHy
- IOCTYITHOCTb 3aITUCH Ha MOJy4YeHUE YCIYTH Ha O(UIMATBHOM CaiiTe OpraHu3aiiu
- IOCTYIHOCTD 3allCH Ha MOJIY4YEeHUE YCIYTH NPH JIMYHOM 00paIleHUH

ITo pe3yabTaTam oneHkH Kputepus "' JloCTYMHOCTD yCJIYT IJIsi HHBAJMIOB'

B xoze oOcrnieioBaHus BBISBICHO, YTO IOMEIIEHHS OPTaHU3AIMY KYJIbTYPhI U MPUJIETAIONIAs K Hel TePPUTOPHS HEJJIOCTATOUHO O0OPY/IOBAHBI C YIETOM JOCTYITHOCTH JUISI
nHBanua0B. Heo0xonumo obecneunTs Clieayromue YCIOBHS JOCTYITHOCTH:
- CMEHHBIE Kpecia-KOJSICKU
- CHenMaIbHO 000PYI0BAaHHBIE CAHUTAPHO-TUTHEHUYECKUE TOMEIICHUS B OPTaHU3aIUU KYJIBTYPBI
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B OpraHvs3anuu KyJbTypbl HCAOCTATOYHO yCJ'IOBI/Iﬁ AOCTYITHOCTH, MMO3BOJIAIOIINUX MHBAJIMIAM IOJYYaTh YCIYI'd HApaBHC C APYIrUMH, B HaCTHOCTH HCO6XOI[I/IMO 00eCIeunTh
B OpraHu3alvu CJICAYIONUC yCIOBHUA:

- IyOIupoBaHue U MHBAJIHIOB 110 CIIyXY U 3PEHHIO 3BYKOBOM M 3PUTEIbHON HHYOPMAIH

- IyOnMpoBaHUe HAAMKCEH, 3HAKOB U HHOM TEKCTOBOH M Tpaduueckoil HH(POpMAaLMi 3HaKaMH, BBITNIOJIHEHHBIMHU pelibe(hHO-ToUueUHbIM prdTOoM Bpaiins
- BO3MOXXHOCTb IPEAOCTABICHUS MHBANKAAM MO CIYXY (CIyXy U 3peHHI0) YCIyT CypAoNepeBoAYrKa (TH(IOCYpAOIepEBOAUNKA)

- BO3MOXHOCTb IIPEAOCTABJICHHUS YCIYTH B AUCTAHIMOHHOM PEXHUME WM Ha IOMY
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